
‘(~)‘ ELE1TROTEC
APPARECCHI DI CONTROLLO PER FLUIDI
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Milan, September 24th, 2025

The Management of Eiettrotec has established, adopted and disseminated the Quality Policy in a documented

manner at every level of the Organization and to all interested parties.

Elettrotec intends to pursue these objectives through the management model indicated by the UNI EN ISO

9001:2015 standard.

Elettrotec is constantly committed to achieving, increasing and verifying customer and stakeholder satisfaction,

to the systematic monitoring of company costs, with the awareness that the primary goal of the company is to

work in an organized way in order to profit from what has been achieved.

Elettrotec uses a “risk-based thinking” approach for the management of its ordinary activities and for the

maintenance/growth of its market position. It is a priority of the Company to maintain a workplace in

compliance with the current legislation (Legislative Decree 81 — 2008) on Health and Safety.

Corporate sustainability is now synonymous with growth and success; for this reason Elettrotec is implementing

new strategies capable of simultaneously achieving sustainability in the environmental, social and economic

spheres. Through appropriate changes to its production setup and aii~ conditioning system, Elettrotec has

reduced its environmental impact.

Elettrotec intends to involve its staff in the company’s growth, allowing them to actively contribute to process

improvement and to the development of its business in a sustainable way, complying with mandatory regulations

and paying particular attention to the environment.

Management has identified and assigned, for processes considered critical, certain indicators with related

objectives in order to monitor and measure company performance and evaluate the achievement of goals set

during Management Review. This activity is aimed at customer satisfaction and the continuous improvement of

the quality management system.

Management also undertakes to provide all necessary resources for the implementation of what has been

defined, to formalize and clearly disseminate the content and spirit of the Corporate Policy, supporting and

improving it through a periodic review of the Management System.
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